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7KH &RBRIDWM 3 @Q VHW RXVWKDW

k: H DOZDQWWR @Q/H L1Q D SOFH Z W WH
KLJKHVWWSRWIE®! TXDOW Rl @H $ SOFH
SHRS®! DIH GUIZQ R ZKHH WH [HO
LQFOXGHG DQG FDQ DVSLH \R VRP HKIQI  $
S@FH SHRS®I DIH SLRXG R FD@KRP H k

7KLY DVSILDIRQ LY VXSSRWAG E\ \KUHH SURUMAV
PSIRYIQ) WH TXDOV R Q@H IRU GF D
SHRS®!
QUDIY) D EHWU +XQMIGROKIH [RU
IXWMUH J HQHUIDMRQY
' HYHUJRRG TXDOV KLIK YDOH IRUP RQH

VHYIEHV Z M JRRG FRORRODQG FRP SIDGF H
Z M O\ADVARY REQ) DURQY

7R DFKIHYH WHVH SURIMHY ZHQHHGWR @/ MR 7K1y GREXP HQNVRMZV\KH' R ( QDE®
DG ZRWN  ZMW  RXU  FRPPXQW  QOHQFH DSSURDFK IQ\WH & RSRIDM
+ XQIQI GRQWKILH ' IMMEVWERXQFIOY F IRP WG 3(Q

R HQDIIQ) ZIW DQG OAMQQ) \R \WH SHRSGI

ZKROH ZRIN VWG DQG YIMWRXUGMAE W . KHQ\RX WKRXGIQRP HQUDIHRU
FRQUX@VDQG KRZ \ RX FDQ GR \WDW

: H ZDQNVWR HQUXUH WDW &FDO SHRSGI DUH . +RZ \ RX FDQHQDE® GFDCSHRSG

IQRUP HG DERXWKH Z RUIN Z HUH GRQJ DQG Z K\ EXMQHWHY RU DQVDWRQY DQG

7KDWZKHQ @FDOSHRSBI FDQ SO D RGB! 1Q VADNHKRCGHLY \R EH IQYROHG

IQRWP 1Q) GHFIMRQP DNQJ WH  DUH HCDE®IG \R « +RZ DQGZKHQ\ RX VKRX@ VXSSRWYKH

7KDWZ KHQ GFDOSHRS®! FDQ FR G-MJQ RUFR FRP P XQW W LQI OXXHQFH GHAMRQ

SURGXFH VHIEHV RUSURWFW Z W XV \WH  DUH P DNQY

HP SRZ HHG\R

7KH SUQASEV SWRYIGH \RX ZM D URDG
ORVIQ) IRZDG KRZ ZH HIJDJH OMMQ DQG pps VR HQUXWH RXU DSSIRDFK R
UMVSRQG DQG PRH IPSRMWIQE® WKDKH DG IQRPDIRQ  HIDIHP HQNV  FRQUXGBMRQ
LQYRGH RXUBMGHQV 1Q GHYHBSIQ) VROMRQVR DG HP SRZ HP HOWP HHW WH GHHGV R
GFDOMXHY ZI@EH FUMFDY 7KH &RPPXQW  RXUFRP P XQW
6\DWI\ g 7 IDQUMRQ 3 OQ W
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7KH SUWCHSBV DWH XQCHBIQHG 10

FROXGMRQ DQG  HQIDIHPHON EHV W
SUDFWFH DQG DUH DO CHG Z W \WH FRXQF ©/
&RSRIDW 3 0Q

$ VXSSRUMQ \WROIWSWRYIGH GHEIY R
\WMFKQTXHV DQG DSSIRDFKHV \RX F R@
FROMGHU \R HQIDJH WH FRPPXQW \R
VXSSRWDQGIQRIP \ RUGHAMRQP DNQJ

1\ RXUH XQUXUWH DERXWZ KHIKHU\ RX
W HQIDIH DQG  RUKRZ \R DSSURDF KD
FRQYHY/DMRQ Z W WH FRP P XQW SGDV H

VHHN JXIGDGFH 1URP \ RXU@H P DQDIHU RU
D P HP EHUR \WH 6 HQRU/ HDGHUKIS 7 HDP

WY DOR D SXEGF® DFFHWIE®I GRFXP HQW/
VR WDWRXUFRP P XQW FDQ XQGHYARIQG RXU
DSSURDFK \R HQIDIHP HOAVDQG KRG VAR

DFFRXQW/
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7 KH YA XHWIRQY LIV VKRXG \ RX HQIDIH'

$QHQI DI HP HQABURFHW VKRX@ RQD EH
XQEHWINHQLL \WH FRP P XQW FDQ S@\ D URGI
IQVKDSIQ) DQ RXWWRP H RUGHAMRQ

7KHI1GZ FKDWRYH®D! Z 1O
./ HWRXNQRZ 1L\ RX VKRX@ HQIDJH

. ,GHOM ZKDVWASH R HQIDIHP HONP HHW
\WH QHHOV R \ RXUSURVPWRUVHYIEH
GMWIQ

,QDEAMRQ\ RX VKRX@ DOR VHHN DGYIFH I URP
\ RXUGH P DQDIHUDQG  RUD P HP EHUR! WH
6 HQRU HDGHWKIS 7HDP

7 KH VXSSRWMZI HQJ DI HP HOARROWVBURYIGHY
IXUWNHUI XICDQFH RQZ D\ V\R HQIDJH
AWINHKRCHUP DSSIQJ DQG P RQWRUQ) DQG
HYDODURQ
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+DV DGHFIMRQ
EHHQ P DGH!

& RQVXOVORQ WIAMVRY
2 [IHUD QXP EHUR RSMIRQV DQG ,QRWP WHFRP P XQW DERXWKH

QAMQ R \WH |HHGEDFN\ RX JHW GFIVIRQ : KDWY KRZ DQGZK\ IWZ DV
P DGH'

' HVLJ Q\ RXUSURFHW 1Q @QH Z IW LHBIYDQW
JXIGDQFH

7KH FDQKHS XV VHBFWUWRP

SUH GHMUP IQHG RSIRQY
: RINZ IW WH &RP P XQFDWRQV 7HDP R
IQRWP WH FRP P XQW
+RZ P XFK Rl D R®H
FDQ WH FRP P XQIW )
SO IQGHFMRQ L
P DN
7KH FDQKL K@ KWAVXHY DQG 7KH FDQZRUNZ W XV \R P D\H 7KH FDQKHS XV G-MJQ

SURIMAV Z H GHHG R \KIQN UHFRP P HQGDIRQY DQG DQG GHIYHUD VHWYIEH

DERXW GHFMRQV SURWFW VROMRQ

(QDIH " HFIGIQJ 7RIHWHU

< RX HQFRXUDJ H RKHLY/ it SURYICH
VRP H DEAVRCDAGHDY DQG

$ FMRQ 7RI HWHU

1 RARQD GR GlLIHHQNQMUHAN
GHAGH \RI HWHUZ KDWY EHVW

/ DMAMQWR WH FRP P XQW DQG
FDSVUMUH DQG FROVGHUWHU
IGHDV DQG SHWSHRYHV RSURQV DQGRQWHP 1Q GHAGQ)

\NHEHWZ D\ IRZ DG

BEXVWKH IRP D SDUGHUIKIS R
FDW IWRXW
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7 KHVH SUGQFSBNV VHWRXWKRZ \ RX VKRX@ DSSURDF KHQI DI HP HQW/S @HQI DI HP HQADF R

VKRX@ EH 1Q @H Z W \IHVH SUGFLSGNV

3 UQFLS®NV
VW [P SRUDQAKDWDQ. FRQYHWDMRQ Z W RXU

FRP P XQW P HHW D ABIQEDG 2 XUSUGF SGV

QDZ RQ\WH & RQUXTRMRY . QANAMY

& ROUXERMRQ & KDWWMUHQVXUQ] Z H DUH DD QHG

Z I\ ERVWBUDRAFH (P EHGAQI RXUSUCF EBV
QR HYHY GD®J XH Z IGHQDE®I XV R GHLY KD
TXDOQWV DSSURDAK \WDWP HHW \WH QHHGV Rl RXU

FRP P XQW DQG GHAMRQ P DNQJ SURF Y V\H

2 SHQ DQG KRQHW
$V D FRXQACY H Z LGDOR HQVXUH \WDWEF [
SHRS®! DUH IQRIP HG DERX\WZ KDVWZ H DUH GRQJ
DQGZK\ : KHQ®FDCSHRS®! FDQLQOHGF H
GHAMRQP DNQJ WH\ Z (@FH HQJIDIHG $VD
FRXQACY H Z L@EH RSHQ DQG KRGAVWH, SDIQQ)
Z KDWBLRFHW IV VINQ) SOFHDQGZK\ : HZ 1O
VKDUH WH IQRUP DIRQ Z H FDQ VKDUH DQG H SDIQ
Z KHQWHUH LV IQRUP DMRQ \WDWFDQCRWEH P DGH
SXE@ ) RUH DP S®! 1L W FRP P HIAD®
VHOWMYH

9 IME®
- KHQHQIDIHP HOAW\BNQJ) SOFH ZH Z I@¥ RIN
\R HQVXUH \WDVWBHRSGI Z KR W I@P SDF \BIQG Z KR
DUH IQMUIHNG NQRZ. Z KHUH \WH. FDQ KDY HKHU
VD % EHQ RSHQDQG KRQHWYZ H Z IOEXT
VKW \WH SURFHW

N -

9IMRQ
2 XUFRP P XQW IV HQDE®IG DQG
HP SRZ HUHG R IQ GHQFH RXUGHRMIRQ
PDNQ) 7KH DUHIQRUP HG DERXWZ KDW
ZHRDGKRZ DQGZK\ ZHGRIW

$ FFHVIE®!

( QIDIHP HQWZ @D D\ V\BNH SOFH QD Z D\
\KDWY DFFHWIEG! 7KLY P HDQV \KIQNQ) DERXW
Z KIEK \RRY DQG DSSURDFKHV Z 1@Y RUN IRUWH
SHRS®I\ RX GHHGWR ZRINZ MK WP HDQV WIN @
DERX\WWZ KHUH DQG Z KHQ\R HQDE®! DV P DQ
SHRS®! DV SRAMEGI \R \BNH SDW

' HSHQAQ) RQWH \BL HWDXAHQRH IRU RXU
SURMPWRUVHIYIEH \ RX VKRX@ \MIQN DERXVWKRZ

\ RX HQIDJH VHORP KHDUG YREHV ) RUH DP SG!
\ RXQJ SHRSGI SHRS®I Z W DAGMRQDOHHGY DQG
QVDEIOMV DQG SHRS®BI Q) [Q DDV R
GHSUYDIRQ

< RX VKRX@ DOR \KIQN DERX\WZ KDWSHRSBI Z L@
QHHG\R HQDEGI \WHP \R\BINH SDWW) 'RUH| DP S®!
FDSMRQV GXUQ) RQIDH P HHWQIV DV Z HODV V.1Q
OQI XDIH RUMDQVDMRQ VXSSRWV
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< RX VKRX@ WIQN DERXVWKRZ \ RX Z I@P DN H/ XH \WH OQIXDIH\ RX XV HY DF FW\E®I W/
1P SRAMDONRUDQ) XDJ H\R EH FBDUDQG VIR SBIR XQGHWY IIG $Q XV HRI DF BQ PV Z I@EH
H SOICHG DQG N RQ Z LOEH DYRGHG \R HQV XH HY 1 RQH F D) XQGHLY BQG WH IQRWP DIRQ
Z H DUH VKDUQJ DQG \WH TXHWIRQY Z H DUH DV NQL

7 WDQVSDUHQW ) DU
MVWKRX@ EH FBDUKRZ \KH UHVXOV Rl \WH $Q WIQJ DQ RQH W@ XV 1Q D FRP P XQW
HQJ DI HP HQAZ LOVKDSH GHAMRQ P DNQJ HQJI DI HP HQARUD FRQUXGEMRQ H HURY HE I@

$Q RQH\WIQNQ) DERAWDQG  RUSDWMFESDIY EH WHDWMG HTXD® DQG IDUL® QIR DURQ
LQ WH SURFHW VKRX@ XQGHYARIQG KRZ DQG DQG YIHZ SRQN J DKHIHG Z @EH DQDOV 16

Z KDAWKH \MOXV Z [QEH XVHG 7KLY SURP S\W® DQG REMPIYHOD 3 DWFSDQN DQG
WDQVSDUHR. LV YAIOR RXUFRP P XQW \KH Z IGHUFRP P XQW VKRX@ EH DEG®I \R
WUKVAD) \KWH SURFHW DQG EHIHYIQ) W/ XQGHYARQG KRZ \WH DQDOMY KDV \BN 1B
Z RO \KHUWP H\R SDMFSDW SOFH

) HHGEDFN

3 DWFSDQW DQG \WH Z IGHUFRP P XQW P XV W
EH DEGI\R VHH \WH RXASXW DQG \WH
RX\WWRP HV Rl WH SURFHW 7KLY P HDQV
VKDUQ) IHHGEDFNIQD Z D\ WDWY FGDUDQG

DFFHVWIE®! \R DQ RQH Z KR LV LOMUHWNG
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7KV \RROIWSWRYIGHV JXIGDQFH DQG
\MPKQTXHV \R VXSSRWY RX \R SOQ DQG

CHIYHU DQ HQIDIHP HQAVSOQ 1Q T H
ZIW  +XQIDGROKIH ' VW W
& RXQAO/ ( QIDIHP HOAB UGQFISBNV

ARPI1Q) HIDIIQ FRQXUQ DG
HP SRZ HUQ) DUH GMIPADQG V SF ILE
DRMEY $WAHIBIO P HV Z H QHHG \R
IQRP RXUFRP P XQW DQG DARKHY
ZH ZIO FROXWRU HJDIH WLV
IPSRWON R FROMGHU \WHV H
QWRIRQY DQG VHBPWKH DSSURDF K
\WDWZRUW IRU\KH FRP P XQW DQG
\ RXUSURWPWRUVHYIEH

7KHUH DUH QP HIRXV GHIQURQY ) RU
\WH SXIBRVHV R KLY GREXP HQW DQG
RXU DSSIRDFK  ZH DWH XVQ) \WH
GHIQURQY GHBIGIG RYHWBDI
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( QIDIHP HOAY DQRYHIDUFKIQ) SURFHW E\ ZKIE KZ H KDY HDF RY 1/ BRQZ W RXU

FRP P XQW ( WHQID® WV DERXWQYRY @ &F [OBHRSE! 1Q GHF VY RQV WDWZ 1QIP SDF W
\WHP

7 KHUH DUH QLIHBHQABIYHY RN HQJ DI HP HQM RUGL HIHQASURYAF VIRU VHYIEHV DQG GLLIHUHQW
SDWFSDQN & RQUXEEMRQ DQG HQJ DI HP HONEHV \BUDF MY HY EDV 16 DURXQG 1LY HIVSHV R
SDWASDURQ

QRWP &RQVXQV

7 KH ®BDWY RX FDQ GR LV \MOBHRS®I Z KDWY <RX'RIHUD QXP EHUR RSWRQV DQG QAMQ \i¢
SOQCHG \KH IHHGEDAN\ RX JHW

" HFIEQJ 7RI HWHU $ FURQ 7RI HWHU

< RX HQFRXUDJ H RKHWY \R SURYIGH VRP H 1 RARQD GR GLTHHQNQMHAWY GHHGH
DGEAMRQDAGHDV DQG RSMRQY DG RO \WHP \RJ HKHUZ KDWY EHMWVEXVWKH, IRP D

[QGHAAQ \WHEHWZ D\ IRZ DB SDUGHIAKIS \R FDUY  WRXW

6 XSSRUMY ,QGHSHQGHOW&RP P XQIW
,QUDWYHV

<RX KHS RKHY CGR Z KDWKH Z DQN

SHKDSV Z W D IWDP HZRINR JUDQNV

DGYIFH DQG VXSSRWEURYIGHGE\ \WH
UHVRXUFH KRGHU
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,QRWP

7 KHUH DUH WP HY Z KHQ &FDCBHRS®I RXU
FRP P XQW FDQERWQIGHIFH D GHAVRQ WP D\
EH WDWD GHRIMRQ KDV DOHDG. EHHQ P DGH DQG
DWQJ IRURSIQRQV \KDWZ RX@ QRAEH BN B LOR
FROVIGHIDIRQ Z RX@ OFN IQMI WMWY WP D\ DY R
EH \WDWRUD UDQIH R UHDVRQV GFDOSHRS®
FDQQRWKDSH D GHAMRQ P DNQJ SURF i V,Q
WHVH FIURXP WBGFHV ZH Z LOIQRP RXU
FRP P XQW

JVRXGHHGWRIQRWP WH FRP P XQW \ RXV IRXG
UH HUMR \WWH FRXCHOY & RP P XQEDWRQ 6 \MDWI\
7KLY VWDWMI\ VHW RXW

. +RZ \R EUQ) \KH FRXQFAO/ SURIMHV \R OH
. +RZ \R HQDE®! EHWHUFRP P XQEDIRQDF BV V
\WH FRXGFIO
. +RZ \R EXIG VWRQI HUUHDURQUKISV Z W \KH
FRP P XQW/
UHGHYHESP HON 6\BMRY FROVXTMRQY DA
7KH FRXQRO/ &RP P XQEDWRQY 7HDP F ERXQGE\ BUDAHTXIHP HON' VXFK DV %4V W
VXSSRWRX\RIQRP GFDCBHRSB 9 DOH GU IMDMRQ DQG FDQ KDYH VEWXBN
VXURXQAQ) KRZ WH VKRX@ EH FRQGF MG |

& RQVXQV DIOR LXO D WIMRY FROVXTARY
&RQXGBRQ Y CERMD FKRIFH ETHHQ S \zRuEImHLL))((?BT\)/\ RX FRX@ EH (E® |RUKEQ>G§(;_F Do
GHWMUP 1CHG RSWRQV QRADQ RSSRWYQW R UMY

SXUBRVH DIMCDIYHV 7 KHUH DUH\R QV IGF W Y

WSHY R FRQUXAEMRQ 7KHHRUH WV 1P SRUBQWR P DNH VXUH \KDW RX

FKHPN WH J XIGHTHY VXWRXQAQ) \ RXUV SF ILE

6 VWY & RQVXORMWMRQ FROQUXGBMIRQ SOQV I \ RX DUH XQEHIINQJ D

7KH/ RFDO" RYHOP HON WRADURO* XIGDQE H

&RQUXAN] 5 HMGHANV H SOIQV \WDWKE: RXQA® Es P

VRP HMP HV KDYH D VWBRARY  UHTXIUHP HQWR W

FROXOWHUUMGHQN DQG WLV LV HVSHF DO
WKH |RUMYXHV VXFK DV SDQQQ) RU
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1 RQ 6\MRU & RQVXGIMRQ

7KHUH DUH D Z IGH IDQJH R UHDVRQV \WDVWZ H

P LJKWZ DQAR FRQUX®RXUFRP P XQW 1 RQ
VDVARY FROUXGEMRQY KDYH QR Bl DOV DAYV
DQGDWDZD R IQYROH D FIRW VHRIRQ R \WH
SRSXOMRQ $ * RYHCP HOARRCHR 3 IDAWFH RO
& RQUXEEMRQY 1V DYDIDE®! RQEEH

' HRLGIQD VRI HWHU

7 KHUH DUH WP HV Z KHQWWH FRP P XQW F D SO\
DQ DRAYH URGI QP DNQJ D GHFIMRQ ) RU

H DP S FR GMJQLY D SURFHW Z KIE KHQDEGBN
SHRS®! R Z RUN Z WK \WH RU DQVDIRQY \KDWP DN H
GHAMRQV WDWDI HAWKHUDYHY |, WILYHV SHRSGI
\WH SRZ HUMR VKDSH \WH GHRMRQY \KDWDITHF W
\WHUQHV DQG FRP P XQWAV 2 \WHUP HF 0QV PV
VXFK DV D & MY HQV $ WHP E® HQDE®! BF D
SHRS®! R Z RIN AUHA® Z W GHFIMRQP DN B/
DQG 11QG FRQVHQVXV DURXQG UHFRP P HQEDWRQY
|RUMKH IX\MUH

$PAQJ VR HWHU

6 RP HIP HV \KH VROMRQ LV \IR DFVYRI HWHU IRU
\WH FRP P XQW \R DRYHD SDMFSDIM 1Q ERW \WH
GHAMRQ DQG WH GHIYHY - &R SURGXRIRQ UHHWY
\R RNH RIOAGHDYHY Rl SURVIPW DQG VHUYIE Y
EHE HHQ FRP P XQW P HP EHWY DQG GHF Y RQ

P DNHWY/y.0 DNQJ \WH & DVH IRU& R 3 IRGXAIRQ

) XUH R / RQGRQ 0 DK K RUFR
SURGXPURQ R EH JHQXIGH WHUH DUH WUHH N M
SUGQFIS®N \WDWKQGHSIQ WH SURFHW V IUQY
SRZ HU WKDUQJ NQRZ BIGJH DQG EHIQJ IQF XV Y. H
7 O LOKHS \R J HRHVH \KIQI V W KWDQG

JHND] \WWHVH \WIQI V U KWZ 1@ HOHUDW WKV W

6 XSSRUAMY LOGHSHQGHQWERP P XQW
LQMDWYHV

7KHHP D\ EH RFFDVIRQV Z KHQ WH EHV W RMIRQ
IV IRUWH FRXQROR VXSSRWD FRP P XQW

[QWDMYH WP D EH \WDVWKH GHAMRQ W \BIN KLY
DSSURDAK LV UHDFKHG WURXI K FRP P XQW

HQIDOHP HQW

&RQYHYWDMRQV Z IW GRFDOSHRS®

7 KHUH DUH WP HV Z KHQZ H\R QHHG \R @/ MD\R
\WH FRP P XQWV VR XQGHYARIQG WHUFKD@IQIH
IGHDV DQG SHWSHRYHV DQG KDYH
FROYHY/DIRQY Z MY \KHP DERXVRH FKDQJ H \WH
Z RX@ Q\H \R VHH

+RZ R GHFLGH

7KHZ D\ \RZRUINZ WK \KH FRP P XQW 1Q UHDMRQ
R\ RXUSURWPWRUVHWYIEH [V GHSHQGHOANRQ D
QXP EHUR! IDRARY 7KHNA TXHWRQV DUH

« ' R\ RX QHHG\R \WOQWKH FRP P XQW DERXD
GHAMRQ\KDVWDV EHHQ P DGH'

. &DQ\ RX HQDE®I BFDCBHRSG! \R FKRRV H
EHE HHQ RSIRQY!

. +RZ P XPK IQGHQFH FDQ\KH FRP P XQW

KDYH RYHUGHAMRQ P DNQJ DQG VHWYIE H
GHOHY

7KH ( QI DIHP HQWB UGQFLSGN FRQEIQV D IBZ
FKDWWRUIGHQWA 1QJ Z KIFK DSSURDFK \ RX V IRX@
XVH
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7 KH\DEGI EHBZ VKRZ V \WH DSSURDFKHV 1Q UHDMRQ R \WH WSHV Rl HQJ DI HP HQADSSURDF K < RX
FDQ XVH \BFWEV DFURW \WH WE®I EXWQ @H Z WY RXUSUCGF SBV\ RX P XV WBN HDQ RSHQ DQG

KRQHWIDSSURDFK

) RUH DP S®I \ RX VKRX@ RQD XVH FR GHV 1QZ KHQ\WH F R P XQW F ) EH HTXDAQ\KH SURF I V
' HBAO R HDFK DSSURDFK FDQ EH IRXQG IQV I MRQ\MUHH

7\ SHRI ( QIDIHP HQW

&RP P XQFDAWRQ ( QJ DI HP HADQG & RQVXAIMRQ

$ SSURDFKHV
ORP / RFDCP HAD
7KH(BD\N%’{RXF[IQG:2N\M(D GRHm)l_G'D
SHRSGI Z KDWY SDQCHG - HEVIWM FRQIMQWV
/| RFDAQGHQAHY DQG QGHE RUNWV
3RS XS H KIEMRQV
6 XUrH V DQG TXHWRQCDILHYV
&RQVX@V ) REXV JURXSV
<RX RIHUD QXP EHURI RSWRQV 2 (H\R RCH IQMYIHZ V
DQG QAMQWR WH IHHGEDAN\ RX . RUINVKRSV

JHW

;&R@ERLDN{QZIWFHD P XQW JURXSV DQG
RW DQVDMRQY

;DO DQG WOV
" HFLGIQY 7RIHWHU
<RX HOFRXUDJ H RNHY R SURYIGH .
VRP HDCAMRQEAGHDV DS zR 'Vg\M—PE®
RSWRQY DG ROWHP 10 MYHQ
G-FGQ) WHERWZ D, IRZDUG
$ FURQ VRJ FWHU
1 RARGD GR GlLIHUHO/SDMEAN &R SRGERO

GHAGH WI HWHUZ KDWY ERVWEXW
WH IRP D SDUHIAKIS R FDUWY
IWRXW

$\WHWEDVHG FRP P XQW GHYHBISP HQW

6 XSSRUAMY ,QGHSHQGHQW

&RP P XQW ,QUDRYHV
<RX KHS RKHY GR Z KDWKH,

ZDQN SHKDSV ZIW D
WP HZRINRI JUDQW DGYIFH DQG
VXSSRWBURVIGHG E\  \WH
UWHVRXUFH KRGHU

* IDQW DQGIXQAQ) SUIRIWDP P HV

&RP P MWRQQI FRP P XQW EDVHG SURIWDP P HV
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&DVHGE\MG  + XQWQJ GRQVKLLH ) XWMUHV

+ XQUDI GRQVKILH ) XWUHV v/ \KH 3 OFH 6 WDWMI\
IRUMH " DAREW, VWHW RXAVD VKDUHG YIMIRQ | RUWH
IXVMUH R \WH GMUEWRUWH QW \ HDWY Z\WW D

IRFXV RQWH HFRGRP\  KHDGN \WH HQY UIRQP HOW
WDYHO DQG SUCH 1Q SDFH

7RIQRP \WH3 OFH6 WDWMI\ ZHGHHGHGBF @
SHRSG!I W \WOXV Z KDWAWWXHV DQG SURUIMAV Z H
VKRXG \WICN DERXVWDV Z HODV Z KDWDSSURDF KV

\WH. Z DQAKH FRXQAOR \BNH

$ \®R SKDVH HQJ) DI HP HQADSSURDFK Z DV

GHWLI QHG DQG GHIYHUHG R HQDE®! GFDCSHRSO
\RIQRP WH 3 OFH 6 WDWI\ ,Q SKDVHRCH SRS
XS HYHQN IRFXV JURXSV YIMW \R FRP P XQW/
JURXSV DQG VFKRRY DQG RQERH DRI Z HUA
RU DQVHG \R XQGHYARIQG \WHUSURIMHY Z KDV
\WH.  YDOHG DERXWW XQI GROKIH DQGZ KDW
FKDQIHWH Z DQWNMG R VHH 7KLY IQRWP HGDQ
RX\VEH ADWMI\

,QSKDVH\ER Z H MG \WH SURSRVHG \V WA\
Z M IRFXV JURXSV VRKRRY DQG FR®UHV DQG
Z I\ FRP P XQW JURXSV ( CDE@Y \KH BF D
FRP P XQW \R WDIVH J DSV 1Q WH \WDWI\ DQG
SURUIMAV \KH. \KRXJ KWKDG EHHQP MHG 2 Q
DGRSVRQ R WH ADMI\  DOSDWMFSDON Z HUH
FRQIFWG R HOUXUH \WH. NQHZ KRZ \R I1QG DQG
YIHZ \KH VAW
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© KR' R<RX1HHG7R/ MMQ 7R DQG +RZ
&DQ <RX 5 HDFK 7KHP

&RP P XQW LV DQ DOHQFRP SDWQJ SKDV H7KH
FRP P XQW\ RX GHHG\R HQI DUH Z W Z l@GHSHQG

RQ\WH VHIEH RUSURWIFW RX DUH GHYHBSIQJ
6 RP H SURVIFW Z LQUHTXIUH DQ HQJ DI HP HQW
SURFHW \WDWY RSHQWR HYHY SHYRQ @ QJ
Z RINQJ DQG VWXG 1Q) 10+ XQU GROVKILH

2 \WWHWY Z L@KDYH D P RUH \BLJ HMG FRP P XQW
\WDW RX QGHHG \R UHDFK

UYXVWKRZ GR\ RX IGHQM \WH FRP P XQW [Q\KH
FROM WR \ RXUZ RIN'

7 KH & RQUXGBMRQ , QAN UHFRP P HQGV XV Q)
\WH G WMV P HIWRG IRUIGHQM QI ZKR V IRXTG
HQIDIH 7 KH SHRS®I DQG RUDQVDMRQY\ RX

IGHQMA XVIQ) \WH M \MAW DUH\ RXU
AINHKRTHY

7THW
. KRV AUHAWD IP SDRAMGE WY GHRMRQ'

THW
D KR IQGUHAD 1P SDRMG'

7THW
: KR SRMMD® P SDRAMG'

7THW
: KRWHKHS IV GHHGHG W P DNH WH GHHMRQ
ZRW'

7THW
: KRNQRZ V DERXVWKH VXEMRW

7THVW
: KR ZIQKDYH DQ LOMUHVWQ \WWH VXENMFW

© KHQXMVIQ) WH ML \WWW\ RX VIKRX@ KGN DERXW
LQAYIGXD® DQG RUDQVDIRQY ) RUH DP SBI DV
D' MUEW RXQFROZ H VKRX@ WWIQN DERXVZ KIE K
R\WH MV WMV DSS@HV \R 7RZ Q DQG 3 DU K
FRXQALY \WH & RXQIV & RXQFLCDQG WH & RP EIQHG
$XWRUN

VI XVH XOR \KIQN DERXVWKH GHP RJUDSKIE AKDW
P D\H XS \ RXUFRP P XQW 1Q UHDMRQ\R WH V/[L
WVW S UH \WHUH VSHALLE GHP RIUDSKIEY WWDVWDUH
QU [P SDRWG' $V D UHVX@DUH \WHU

RU DQVDMRQY RUJURXSV Z KRVH KHS IV QHHGHG
DQG RUNCRZ WH VXEMPWG SHQG WP H \KIQNQ
DERXVWKRZ \ RX QHHG\R HQJDJH DV \KLV Z I@FEH
NH R GHIQQ) Z KIFK \BFUEV \ RX XVH

2 QFH\ RX KDYH XVHG WH V[ WAV VR GHQWMA

Z KR\ RX VKRX@ HQIDUH \ RX VKRX@ XV HD
SRZ HUIQMUWP DA VKRZ QRYHWBDI \R V AW
\WIQNQ) DERXVKRZ \ RX VKRX@ GHYHBS \ RXU

SOQ

7KH FKD@IQIH R FROVXAY] P DQ o WIN-KROHUIGHQMFDURO
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. ( QJDIH RUFRQUXORQ QMDD
.« 70 \RICFUHDVH \WH BIYHCR! [QMIHW
. $IP \RP RYH\R \WH W KWDQG ER|

/($67,03257$17

. ,QRP YID JHQHDOFRP P XQEDIRQY
QHZ VO Z HEVIWNW HP DIY

. $IP \RP RYH IQR WKWDQGER

. (<3/$<(5

« . H SO HY IRFXV HIRW RQ WLV

JURXS

« ,QROH IQJRYHUDOFH GHHAMRQ

P DNQJ ERGHV

. ( QIDIH DQG FRQVXGHI XDLD

6+2: &216, (5$7,21

« 0 DNHXWHR IQMIHWYKURXIK

IQYROHP HOAMQ &Z UMK DUHDV

+ . HHS IQRWP HG DQG FRQVXORQ

IQMHDUBHD

+ 3 RMQIDO/XSSRIMU JRREZ 1@

DP EDWDGRU

SVIN-KROHUO DSSIQU

14 (e & UEOPRVA X Céee
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$V VKRZ QIQWWH SRZ HUIQMIAP D, \KRV HZ W WH KL KHV W@MUHY \BQG IQGHQE H SRZ HUDWH
\ RXUNH SO\ HY 7 KHVH DUH \WH ABNHKRGHLY \KDW RX V IRXG @/ MR DQG Z RINZ W
\KURXJ KRXW

8VIQJ WH P DWW Z IQHCDE®!\ RX R \WWIQN DERXVKRZ \ RX F @ P DN HKH EHV WV HR \WH UHV RUF i
DQG FDSDFW DYDIOE®! W\ RX

7KHGADIWDP EHBZ VKRZ V \WH UHDMRQV #S EHEHHQ Z KR\ RX Z DQAWR HQIDIH DQGKRZ \R
HQIDJH WHP

& ROVXARMRQ . QAN $ GYDOFHG 6 \IN-KRGHUO DSSIQ) :  HEIODU- XO
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g 'av%
7 KHUWH DUH D UDQIH R IRV \ RX FDQ XV HIR

HQDE®! \WH FRP P XQW \ RX KDYH IGHQMHG \R
SDWASDM : KHQWWICQNQI DERXWIRIFY \ RX

QHHG \R FROUGHUIRXUNH. HBP HON

7KH SHRSGI\ RX QGHHG \R HQIDIH
7KHWSH R HQJ DIHP HOWY RX UH GRQY

7 KH IQOHQFH \WH FRP P XQW FDQKDY H
+RZ Z 1@ RX DCDOVH Z KDWFRP HV RXAWR \WH

FROYHYDURQ

,GHOM\ Z KR R HQI DI H DQG Z KR Z HZ DQNR
HQIDIHWHP "

7KHML WMV DQG IQMIAWDQG LQI OHGFH P DR
Z I@HDEG!\ RX \R IGHQM Z KR\R HQIDIH

<RX DOR QHHG \R WICN DERXWZ K\ \ RX Z DQAR
HQIDIH\MHP DQG Z KDW RX GHHG \R DV NKHP
© KDWER\ RX QHHG \R BDWQIRP \ RXU
AINHKRTHY!

' LIHUHQMAVSHY RN FRQYHWDMRQY DUH D EHWRUIW
IRUGLIHIHQMVSHY Rl HQIDIHP HQW) RUH, DP S®I
IRFXV JURXSV DQG RQH R RQH IQMYIHZ VV DUH D
JRRGZD. \RH SBUH SHRSBN QHG H SHIHGF N
YUQILQ) SHRSG! R HWHUIQ Z RIWKRSV F KHS
EXI@ FROVHQVXY DQG VKDUHG UHFRP P HQEDIRQY
4 XHAIRQCDIUHV DUH DQHIEIHQAZ D R F RBF MY
R REMIQQ) GUH DP RXQV R IQRWP DIRQ

7KH FKD@®IQIH R FROVXEN] P DR g WIN-KRTHUIGHOMEDMRO

$ VFHUBLQ Z KHH Z HFDQ FRP P XQEDW Z L\
WHP "

' LI HUHQAEL HWDXGHQAHV Z LOQHHG\R EH
UHDFKHG FRP P XQIFDWMG Z MW DQG HQIDUHG 1Q
QUHHQAZ D\ V < RX VKRX@ \KIQN DERX\WZ KHUA
\WH SHRS®!\ RX QHHG\R HQIDJH DU Z KR WH,
QAMQW DQGZKRWWH ZRINZ W

© KR DUH WH @I OHQRFHY \WDWKH. Z LOWKY \BQG
USROG KIFK JURXSV RURW DQVDIRQY

P LUKWKH EHDP HP EHUR" : KIEK VRF DO

P HAD FKDQQHO P LUKWKH. XVH' © KDWY QW
P LJKWKH DWHQG' ) RUH DP S® FRXG WH EH
SDUNWXQHY ' RWH VKRS DV WYHV P DUN M/
2 USD\ FUENHWQ5 DP VH.

< RX DOR QHHG \R KIQN DERXVWKH @QI XDIH\ RX
ZIOXWVH ' LIHIHQADXAHQRHV Z LOXQGHY DG
DQG UHVSRQG \R OQ) XDIH 1Q GLIHHQAZ D\ V

' HWUP LOH WH ERVWFKDQOHY | RUHQJI DI LQU
WHP

/ DWMUIQ KLY GRFXP HQAY RX @IQG D IDQIH R
FKDQQHY RURRY \ RX FDQ XVH\R HQIDJH <RX
QHHG \R WWIQN DERXWWZ KIEK RQHV'\ RXUDXEHQF H
Z I@HVSRQG\R Z KDWSURFHWHY \WH Z @KV W
DQG Z DQAR SDMFLSDW 1O
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,V GJ MO [ LUAMBERWIEG!!

+ XQIDI GROKILH' MMEVE RXGAAY FRP P WHG \R
D QJMIOLAMDSSUIRDFK $ QLI MICDSSURDF KR
HQJ DI HP HQWFDQ EH EHCQHIIFIDOIRUH DP SO
RQEH VXUYH V VDYH WP H DQG UHVRXUF I 1Q

UHI DLBV \R GDVD HQWY

+ RZ HYHU IV [P SRUBIQAR FROUGHULL D QMO
RQD DSSURDFK 1V \WH EHAWIWRU RXU

HQJ DI HP HQWDQG DXAHQRH |,V MDFFHW E®I IRU
HYHY RQH\ RX GHHG \R\BOIR' ,V/ IVYRH WKW
FKDQQHORUWH WSH Rl TXHMIRQY \ RX Z DQAR
DN

( TXDOW ,P SDFVS WHWP HQW

1 \ RXUHQIDIHP HQADQG  RUGHAMRQP DNQJ
SURFHW Z LGKDYH DQ [P SDRWRQ SHRSGI Z W
SURMAMG FKDUDPMUMIEY \ RX VKRX@ FRP SOM
DQ ( TXDO P SDEVIS WHWP HON7 KLY SURFHW
Z I@HQDEGI\ RX R IGHQM DQ. EDUHY/ \R

HQJ DI HP HQWDQG HQVXUH SHRS®! DUH DEGI \R
SDWFLSDM

7KH FKD@IQIH R FROVXER) P DQ g WIN-KRGHUIGHOMEDMROQ

SKRRE\ $&f DQGHJ XP P HJRQ8 QUSOWK
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YHRUH\ RX WRWHQI DIIQ) Z W \WWH FRP P XQW
\ RX VKRX@ \DNH \WWH \IP H \RR FUHD\WM DQ

HQI DIHP HOABDQ

7 KH SOQ VKRXG \INH LOR DFFRXQMAKH F [SDF W
UHVRXURHV DQG P HVFDBM \ RX KDYH DYDIOE®!

< RX VKRX@ DOR \KIQN DERXWZ KDWMDP \ RX
KDYH DYDIDE®! R GHOYHUWH HQJ DI HP HONDQG
\WH WN@ \WH KDYH 7KLY SDQVKRXG @\ RXVWKH
IR®Z Q)

$ ERXVWNH SLIRMFWS VXP P DI Rl \KH SURVIPWRU
VHIEH \ RX DIH HQIDJLQJ RQ

- K\ HUDIH $QH SDQMRQR ZK\ \ RX WH
HYDIIQ) $VZHODV\WHWSH R FRP P XQW

HQI DIHP HQNV RX@EH GRIQJ DQGKRZ \KLY KDV
EHHQ VHBRWMG

2 EMFWYHV : KDWDUH \KH REMIPYHV [RU\ RXU

HQI DIHP HQABURIWDP P H' |,V \WHUH DQ \KIQJ
VSHALLE \ RX GHHG R DRKIHYH WURXI K \WH

HQ) DI HP HQVBURFHW

7DU HWDXGIHQFH + RZ \ RX KDYH DSSOHG \WH V[
WMV R IGHOM Z KR\ RX GHHG\R HQJIDIH +RZ

\WH SRZ HUDQG IQGHQRH P DWW, KDV EHHQ XV 16
R IGHOM SURIMHV

( QJDJHP HOWB UQFLS®N 7 KH + XQUQ) GROWKILH
' DMAMEWE RXQAQ( QJDIHP HQVB UGQAISBN DQG KRZ
\ RX Z L@DSSO \WHP

7 DFWEV DQG HQJ DI HP HQWDPWYIMHY + RZ \ RX
DUH JRIQJ \R HQIDIH Z W \ RXUMBL HWDXAHCF H
$ QMR SRMQIDCDRYMEN FDQ EH IRXQG OMUIQ
KLY VHRIRQ

$QDOVY +RZ \ RX Z LGDQDOVH DQG XVH \KH
LI RUP DUMRQ DQG GDWI \ RX FRAWM WURXJ K \WH
HQJ DIHP HQABURFHW

0 RQMRUQI DQG HYDOIDARQ +RZ \ RX Z 1O
XQGHYARQG Z KR KDV SDMFSDIMG DQG HQV XH W

UHGFW \ RXUMIJ HWDXAHQRH

3IRMPVWBLRIWDP P H : KHQ\ RX Z IO@XQGHWINH
\WH HQJ DI HP HQMOQWWH FROM WR \WH Z IGHU
SURMPW7 KLV VKRX@ VKRZ \KDW RXU
FRQYHWDURQY Z W \KH FRP P XQW \BNH SOF HDW
DWP HZ KHQWH FDQLQIGHQFH \KH SURMAF W

7 KH HQI DIHP HWSOQ LY D I1®f LE®! GRF R HQW

\ RX VKRX@ NHHS IVKSEDMG \KURXJ KRXVIRH

OHWP H R \WH SURWFW) RUH DP S®! 1L\ RX UH CRW
UHDFKIQ) D NH\ DXGAHQFH\ RX P D\ QHHG\R DEDSW
\ RAUDREY WKLY VKRX@ EH UH GRMG [Q\ RXU

HQIDJHP HABDQ
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3RS XS H KIEMRQV ,QDQ FRP P XQW

HQJ DI HP HQADSSURDFK VWY P SRMBQAR J R \KH
FRP P XQW GR QRW{ SHAWKHP \R FRP H\R\ RX

3RS XS H KIEMRQV IQKLIK IRRAD@DUHDV RUDW
SRSXOUHYHQN FDQEH D JRRGZ D\ \R HQJIDIH
@FDCSHRS®! ' VSO V DQG \RRY FDQEH XV I6\R
FDSWMUH SHRSGV \WRXJ KW DQG IGHDV 0 HP EHWY/
R \WH SURVMPWMDP  FDQ\BO! ALHA® \R BF D
SHRS®!

) RFXV JURXSV 7 KHVH JURXSV EUQ) \RI HKHUD
VP DQJURXS R SHRS®I \R DQVZ HUTXHV IRQV 1QD
P RGHDWMG VHMY 7KH DUHDJRRGZD\ IRU
SHRS®! R VKDUH WHUH SHIHQFHV 7KH F
DOR EH XVHG\R H SBUH IG-DV DQG\MV W
UHFRP P HQEDMRQY 7 KHUYDGH LV [Q SHRS®I

FRP 1QJ \RJ HWHUWR KDYH D FRQYHWDMRQ DQG
VKDUQ) \WHUSHWSHRAYHY RQWH VDP H IV VEX

" WIHWHQAHV R RSIQRQ FDQWM@ RX DV P XF KDV D

FRQUMHQUXV

2 QH R RQH LOMUYLIHZ V' 1 RADGSHRS®! DA
FRP IRWBE®! 1Q D JURXS VIWDIRQ 1 RO

FRQYHW/DMRQV DUH VXIMBE®! IRUD JURXS V\DMRQ

2 QH \R RCH IQMYIHZ V SURYIGH DQ RSSRUMQW
|RUSHRS®! R VSHDN RSHQ® DERXVWKHU

H SHUHQRHV DQG IGHDV

: RINVKRSV & DQHQPDE®I\ RX\RZ RINZ MW
ELJIHUIUWRXSV R SHRSGI XMQJ VMV DQG
DR WAV it REVBIQ WHURSIQRQ * URXS ZRWN
HQDE®N SHRSE! W Z RUN WJI HKHUDQG EXIG
FROVHQUXV

( P EHGGHG HQU DI HP HQW6 SHQAQI P H Z W
SHRS®! IQ VHNDI V ONH VFKRRY FRO HV
FRP P XQW JURXSV DQG RKHUDRYIMAV F 1)

HQDE®!\ RX \R UDFK QHZ DXAHQFHV

© RINQJ Z W RJDQVDIRQY \ RX FDQGHV.IQDQ
DSSURDFK \R HQJ DI HP HQAKDWZ RUN IRUWHU
JURXS ) RUH DP S®I  |RUWH + XQUQJ GROVKILA

) XWUHV 3 OFH 6 \WDWI\ ZHZ RIHGZ WK V FIRRY
\R GHVLJ Q DRIV \WDWFRX@ EH GHIY HG 1Q \WH
FOW URRP IRUJIRXSVR XS\R  AMGHQN

- DOIDQG 7DDV ,| DQHQIDIHP HQMY DERXVD
VSHALE SOFH RUGFDMRQ IWADQ EH XV HKOR Y VWY
\KDVSOFH Z MK WH FRP P XQW : DOV DQG 7DD V
RUVIWM YIVIW FDQ HCDE®! D QVFXWWIRQ DERX\D
SOFH LQD SOFH HQDEY SHRS®! \R VKDUA
SHWSHRAMHY DQG IGHDV 1Q VW

&M HQVDWHP E® $ FMYHQV DWHP E® VD
JURXS Rl SHRS®I Z KR DUH EURXJ KVWRI HIHUR
QVEXW DQIWXH V' DQG WHDFK D FRGFOV RQ
DERXWZ KDWIKH\ \KIQN VKRX@ KDSSHQ 7 KH
SHRSG! Z KR \INH SDWADUH VHOIPWG \R UH OF Wi
Z IGHUSRSXOMRQ  \BAJ HADXGHQRH

7KH JLYH SDIMFSDOW \WH P H DQG RSSRUNQWY
\R ®DLD DERXDQG AVFXW D\RSIE Z WK H SHW

EH RUH UHDFKIQ) FRQFOMRQY 7KH. DV NeHRS®!

R Z RUNRJ HWHU R EXIG FRQVHQUXV DQG DU H
DVWKDUHG Z RUNDE®! UHFRP P HQEDURQY
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&R' HVLJQ &R GHVLIQL D SURFHW Z KIEK
HQDE®N SHRSGI\R Z RN Z WK WH RU DQY BRQV
\KDWP DNH GHRMRQV \WDVWDI HAWKHUTY N W
JLYHV SHRS®! WH SRZ HUVR VKDSH \WH GHF VRQV
\KDWAH | HAARHUQYHY DQG FRP P XQUAV

%4 GH IQURQ IWHT XIUHV WINHKRTHY \R EH
DRIYHO LQYROHG IO WH GAMIQR! \WH SURF I V
7KH FRP P XQW DUH WHUH RUH HTXDCSDUZHY 1Q
\KH SURFHW

&R 3WIRGXFARQ &R SUIRGXRIRQJRHV EH\ RQG

FR G-V Q LQ WDWWQYROHV \WH FRP P XQW
ZRINQ) Z W GHAMRQ P DNHY \R GMJIQDQG
GHHUVROMRQY DQG VHIIEH R D SURWF W

) XU R / RQGRQ0 DNQJ WH &DVH IRU&R
SWRGXAIRQ 0 DK IRFXVHV RQKRZ DG
ZK\ R FR SURGXFH 1O WH EXIGHQYILRQP HOW, W
D XVHXOXP P DU R Z KDWWP HDQV\RF R

SURGXFH DQG Z K\ W FUMFDOR VKDUH SRZ HU
VKDUH NQRZ ®IGI H DQG EH IGFOMYH

$ WHWDVHG &RP P XQW ' HYHRSP HQW
$%&' 1 HADV UHSRYS WHWOVHG
&RP P XQW' HYHBSP HONRU/ REDCE X\KRUMHY
H SBUHV KRZ / RFDCH X\WRUMHV KDYH XV 16 \KLY
DSSURDFK ,WDOR VXJJHWW KRZ \R SXWWQR
SUDFEH

© MKIQWH UHSRWO INH: DWGRI / HHGV & W

&RXGAOQRZ BMWHG H SDIQV KRZ KH DQG KLV
\WDP  XQGHYARRG \WH $ 968" DSSURDFK

K6 WHWEDVHG FRP P XQW GHYHBSP HQNDQG
DWHWEDVHG DSSURDFKHV EHIIQE\ 11QAQ)

RXWWZ KDVWKH SHRS®! @IQJ 1Q D FRP P XQW

FDUH HQRXJ K DERXVWR Z RUN RQ \RJ HKHU\R

FKDQIH GHYHBS DQG RUVXBIQ

VWHRI QVHV DQG FHBEWDWMY \KH
XQTXHQHW R GHJ KERXUKRRGV DQG \WH
IQMBGHSHQGHGAHV R FRP P XQUHV

& HOADOR \WH DSSURDFK 1V 11Q3Q) DQG
UHFRIQMQJ \WH DAWHW R DQ DD

DQ \KIQJ IURP D SDWK Rl XQXVHG OQGD
QHIKERXUZ KR NCQRZ V \WH GFDCEDE\
JURXSV D BFDCEXMICHW Z KR IV KDSS\ R
VKDUH WHURIIIEH VSDFH D IDWIRRG
UHADXUDQAZ KHUH \ RXQJ DGX@V P HHWRUD
UHHG \WDFKHUBRNQ) \R P HHWQHZ
SHRS®!

7KH Z IQFH QLIHHQAQHYHY DUHD EXW

Z KDMYHUKH DUH \WHVH FRP P XQW DV \\M
DUH \WH EXL@IQ) EBFNV R VX\VARICDE®!

FRP P XQW EXITIQ) HIRW K
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&DVHBWG -+ XQMQ GRQVKLLH

& TP DWW 6 WDMJ\

+ XQUIDI GROKILH' MMEVE RXQAOY

& @ D\ 6 \MDMI\ VHW RXVIKH SURUMEV
\R DFKIHYH WH FRP P W HOAR| D QHW

] HIR FDUERQ FRXQFICE)

/ RFDCBHRS®! Z LGKDYH D URBI R SO\ [Q
JHWD \R WH QHV HUR FDUERQ VB HW
7KHHRWH ZHQHHGHG\R HJDIH GF
SHRS®! ) IWA® D TXHWRQGDILH Z DV
XVHG \R XQGEHYABQG UAVIGHQW SURUMAV
IGHQM DRIRQV DOHDG. EHHQ\INHQ DQG
XQGHYABQG WH P SDRWR FTP DM

FKDQIH

7KV ZDVIR®Z HGE\ DSWRIWP PHR
RQEOH IRFXV JURXSV DQG Z RINQJ Z WK
VKRR DQG FR®U HV \R FKHAN DQG
FKD@IQI H \WH SURSRVHG SURIMAV |RU
FKDQIH ) REXV JURXS SDMFSDQN Z HH
SDIG \R \BNH SDWKHSIQ) XV HQIDIH D
P R @YHYH (DQJH R SHRSG!
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$ QDO

$V Z HODV WICNQ) DERXWZ KDWP HFKDQY PV DUH
W KWRU\ RXUDXAHQFH DQG SIRWIPWA RX QHHG R
\MIQN DERXVWKRZ \ RX Z LQFRT@W DQG DQDOV H
Z KDWARP HV RXVWRI \WDVWBURFHW

© KHQ GV QQI HQJIDIHP HQWHYHQW DQG
DRYMV \ RX QHHG \R \KICN DERXVKRZ \ RX Z L
UHFRUG Z KDWBHRS®! W@ RX ) RUH DP S®i LL

\ RGUH GRQJ D IRFXV JURXS \ RX VKRX@ UHF REG

DQG WDQVAUEH WH VHWIRQ : KHQ SOQQQ) SRS
XS HYHQW\ RX VKRX@ \MICN DERXVZ KDWEAY 8\ V
DQG DRYMHV FDQ FDSUMUH Z KDWBFDCBHRS®!

WICN

4 XDQWRMYH
$V SUHYIRXVO GQVFXWHG TXDQMMYH GOV IV
DD WDWFDQ EH FRXQIMG DQG P HDVXUHG

85
3/$1

B6\MIH 7 DEXOMRQ$ CDOMYV

,QHWHQRH \DEXOMRQ DQDOMY IQYRGHY O\ 1Q]
RXWED 1Q DQ HDVL \R XQGHYARIQG VXP P DU
\DE®! ) RUH DP S®! \ RX FRX@ XVH D IUHTXHGF \
QVWIEX\IRQ DCDOMY Z KIEK Z l@FRP P XQF M
\WH QXP EHUR! UHVSRQGHQW Z KR JDYH HDF K
SRWIEGI DQVZ HIWR D TXHWIRQ 7 KLY HQDEGN DQ
XQGHYABQAQ) R \WH QXP EHUDQG SHUF IQBUH R
UHVSRQGEHQW Z KR JDYH DQVZ HY \R HDF K
TXHWIRQ DQG SIRVIGHV DQRYHYILZ R \WH
SDIWAD R UHVSRQWHV

< RX FDQ \WHQ I XWHUDQDOVH \WH GO \KURXI K D
FURW WEXOMRQ SURFHW Z KIFK Z L@HQDE®I\ RX
R FURW UH HUHGFH UAVSRQUHV \R RQH TXHV IRQ
UHDMYH \R UHVSRQVHV IUIRP. RQH RUP RUA
TXHIRQY

4 XHIRQCDILHV DUH DQH, DP S®I Rl D TXDQMMY H 7KLY FRX@ SURYIGH IQYDXDE®! IOV KWR IQRWP

HQJ DU HP HQARRO

7KLV GDWB FDQ EH DQDOVHG XMQJ) D\ERV M
SURFHW

\ RXUXQGHYABQAQJ R \WH FRP P XQW DQG
VKDSH \ RXUBHFRP P HQEDURQY

6\BIH 6 \DMYAFDCH QCDOMY

7KH QH WABIH R \WH DQDOMY FRX@ EH R
XQGHWINH VABMYAFDCDCDOMY \R H DP IQH WH
DWW | XUWKHUDQG IGHQM RUFRQILP SDIWATY R
GHWUP IQH LL \WH. DUH ABMYAFD@® WL QULIE A J
KL D SDWMEXOUGLIHHGAH IV OU H HQRXIK \R EH
XQDNHO \R KDYH RFFXUHG GXH \R FKDQF HRU

VDP ST HURU \WHQ WH GLLIHUHQRH LV
ABMYAFD@® WL QUIEDQWY O DUNHM] 5 HVHDUK. $Q
, QiI DG $ SSURDFK
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+DYH\ RX GHQYHUHG WH HQI DI HP HQW
SUQFISGBM"

( DU ZH VHARXWKRZ \ RX VKRX@ \KICN DERXW
DG IGHQM \ RXUMIL HADXAHQFH DV Z HGDV KRZ
VINHKRCHUP DSSIQI VKRX@ HDE®!\ RX W

XQEHYARQG Z KIEK JURXSV R DQVDMIRQY DQG
FRP P XQWAV \ RX GHHG W SURUIMYH

7 KURXI KRXVWKLY HQI DI HP HQWDQG

FRP P XQEDURQ\ RX VKRX@ FROAMMQ® P RQWRU
DODPIYIMY VR HQUXUH \KDW RX DUH UHDF KQJ \ RXU
\BL HVDXGHQRHV DQG HQUXUH \ RX DUH SURY @QJ
HTXDODQG DSSURSUDWM RSSRUNQUAY IRU
SDWFASDIRQ

W/ \MURXI K P RQVRUQ) DQG HYDODMRQ \KDW RX
Z @FH DEGI \R GDL GM/RQV DQG J DIQLQV IKW
LOR WH FRP P XQW V SHUIFHSWRQV DQG
DVSILMRQY Z KIFK Z [@KHS IQRWP \ RXU

UHFRP P HQEDURQY

$ FRP P XQFDURQ ®J VKRX@ EH FUDWG \R
UHFRUG DODPYMAV LOFOGEQ) SDWMFSDIRQ B\
GHP RIWDSKIE FKDUDPWUMIFY \R HQVXUH \WDW RX
GRQOWH FOGH DQ JURXSV ([ DP SBVR ZKDW

\ RX FDQ P RQWUICFOIGH

. 0 HAD DQG VRADCP HAD P RQRUQ) DG

QAMQQY
e 6\INHKRGHUIHHGEDAN

. &RP P XQW IHHGEDFN

. ( TXDQVP RQRUQ) g EDVHGRQ\ RXU
( TXDOWAV ,P SDRVS QDO

e 5 HIMIDIRQ IRUHYHQN @H IRFXV JURXSV
VKRXG FRIWM (', ( TXDOV ' LYHWW DQG
,GFOMRQ DWW

« 6FXID DQGFKDIQIH ILRP \ RXUWDP

0 RQWRUQJ ZKR IV DQG LV QRAVSDMASDUY 1Q

\ RXUHQI DJ HP HQAZ LGHQDE®I\ RX \R XQGHWY DG
1L\ RX QHHG \R UHGHWLI Q RUFKDQIH\ RXU
DSSURDFK \R P HHW RXUDXAHQFH ,\WZ l@DY R
HQVXUH WDV RXUDSSURDFK 1V WDQUSDUHQADQG
DFNCRZ BIGI HV \WH FKD@IQIHV\ RX P D\ KDY H
IDFHG

7KH 3 UQFLSGBN 7 KURXI KRXW RXUHQI DI HP HQW/
SURFHW \ RX VKRX@ EH \KIQNQ) DERXW
GHYHUIQ] \WH SUQAISBN RAIHG 1O WLV
GRAXP HOADQG KRZ \ RX Z L@HYIGHQRH \WDW RXU
DSSURDFK KDV GHIYHUHG WHVH SUQRIS®V
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7 KHUH DUH RIMHUIDRRY \ RX VKRX@ D RE RV GHUZ KHQ GHY IRSIQ) \ RXUHQJ DI HP HQASOQ

&DSDFIW DQG 5 HVRXUFHV
3DWAR FRP P XQW HQJDIHP HQMAY P DQDIIQ)

7HW& RXU$ SSURDFK
YHRUWH IRQI RAWR HQIDIH\ RX VKRXG \WMV WRXU

H SHABMRQV DQG EHQJ FBDUDERXWZ KDWSURWF W R DQG DSSURDFKHY ) RUH DP S®1 I\ RX Y H

RUVHLYLEH LV RULY QR DWR HQI DI HP HQW
SOQQQI IV DOR P DQIIQ) H SHABMRYY W
IP SRUDQAR SUHSDUH D SOQ WDWY GHDY HDE®!
< RX QHHG \R FROUGHU\WH FDSDRW UHV RUF i
DQG EXGIHW RX KDYH DYDIDE®! \R HQJDIH

6 N

< RX DOR QHHG \R FROUGHULL \ RXUWDP KDV \WH
VN R XQGEHYINH \WH HQJI DIHP HOM IV MOIQ) \R
DQGZ RINQJ Z W SHRS®! IV D WO, V\ RXUWDP
EHVWBOFHG \R Z RINZ WY \ RXUFRP P XQW

7P HVFDBNV

) RUHQI DI HP HQMAR P HHWRXUSUGRIS®N MWHHGY
\R VINH SOFH DVWKH U KV H IQ\WH Z 1IGHU
SURMIPW< RX QHHG \R \KLQN DERXWWZ KDWY RX DUH

GHVLI QHG D TXHVIRQCDILH \ RX VKRX@ DV N

P HP EHW R \WHWDP \R FRP S\ VYR P DN H
VXUH WP DNHVVHOH ' VSO\ P DIMUDY

Z RIWKRS SDQV IRFXV JURXS GVREXW RQ I XIGHV
DQG RNHURRY VKRX@ DOEH \MMAMG

3RP RWRQ DQG ,QIRWP

1\ RX UH GRIQI DQ HQI DI HP HOWH HURVH\ RX
QHHG \R \MIQN DERXWBMIDY SHRS®INQRZ. W/
KDSSHQQI DQGKRZ \WH FDQJHWOQYRY 16 7KH
FRXQFIO/ & RP P XQEFDMRQ 7HDP FDQKHS \ RX
Z \N KLV

*' 35
) LA® \ RX VKRX@ DWILL \ RX QHHG \R FRBF W
SDWFASDQNV SHYRCDAGHQM 1Q) D ,1 \ RXGR

DWQJ DQG Z KDWQ GHQFH \WWH DQVZ HUF @KDY H - SGDVH VHHN DGYIEH IURP

) RUH DP S®I L\ RX UH FRQVXQY RQRSMRQV
\ RX GHHG W CR VR EHRUH WH GHAMRQ LV P DGH

VR WWDVWKH |HHGEDFN RQ WRVH RSMRQV F [
IQRP WH GHMRQ

<RX DOR GHHG W VUNH [QR FROUGHIDWRQ KRZ
G ALHHMNBURFHWHV \INH

$ SSURDFKHV @\H FR GHVLJQ DQG FR SURGXF IRQ
\ENH WP H \R DUDQJ H DQG | DRIV

1QRIRY# _ FVKDUHGVHYEHV




